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POSITION SUMMARY 

The Manager, Software and Digital Solutions leads the development, maintenance, and evolution of MNBC’s internal 
software systems, including the CRM Hub, which is built on SuiteCRM. This role oversees the Information Management 
and Digital Government teams to deliver innovative, efficient, and secure digital solutions supporting MNBC’s strategic 
objectives and cultural commitments. 

The Manager ensures the reliability and performance of MNBC’s key digital platforms, including stabilizing and 
continuously improving the CRM environment, which manages sensitive citizen and program data. The role also 
supports broader digital transformation initiatives, cloud integration, automation, and data governance in close 
partnership with ministries, operational teams, and stakeholders across the organization. 

LOCATION 

• Provincial Head Office – Surrey, BC.  

DUTIES & RESPONSIBILITIES  

Software Development and Digital Transformation 

• Lead the development and stabilization of applications, including MNBC’s CRM environment. 
• Hands-on experience with PHP frameworks (Laravel preferred), MySQL, and CRM platforms such as SuiteCRM or 

SugarCRM.Lead the design, development, and maintenance of MNBC’s digital applications, websites, and 
internal software systems. 

• Ensure reliability, performance, and user experience improvements for the SuiteCRM-based CRM Hub, 
coordinating stabilization, module enhancements, and long-term transition planning as needed. 

• Oversee the implementation of cloud-based solutions, automation tools, and AI-driven innovations to improve 
business processes. 

• Ensure development follows industry best practices, including Agile methodologies, DevOps principles, and 
security-by-design frameworks. 

• Collaborate with IT and business teams to identify opportunities for automation, workflow optimization, and 
technology-driven efficiencies. 

• Drive user experience (UX) and user interface (UI) improvements to enhance system usability and accessibility. 
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Enterprise Solutions & Integration 

• Oversee technical maintenance, integration, and roadmap planning for the MNBC CRM platform, which serves 
as a centralized system for critical data sets such as citizenship, harvesting, and veterans' data. 

• Oversee and coordinate the integration of Laserfiche to ensure seamless functionality and alignment with 
organizational goals. 

• Develop and maintain APIs and middleware solutions to support seamless data flow between MNBC’s 
technology platforms. 

• Work with the Director of Information Management and Information Technology to ensure proper governance, 
security, and compliance in data-sharing initiatives. 

Data Security & Compliance 

• Ensure all software solutions meet privacy, security, and regulatory requirements, including FOIPPA and 
Indigenous data sovereignty principles. 

• Work closely with IT security to implement secure coding practices and application security testing. 
• Conduct regular risk assessments and vulnerability scans on internal and external applications. 

Leadership & Team Development 

• Provide leadership and mentorship to the software engineering and quality assurance (QA) team. 
• Foster a culture of innovation, collaboration, and continuous improvement within the team. 
• Support career development, training, and knowledge-sharing opportunities for team members. 

Stakeholder Engagement & Support 

• Act as the primary point of contact for business teams needing custom application development or digital 
process improvements. 

• Work closely with senior leadership and ministry representatives to develop software solutions tailored to 
MNBC’s needs. 

• Provide technical guidance to non-technical stakeholders, ensuring alignment between business requirements 
and technology solutions. 
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Other 

• Participates in committees and project teams as required. 
• Undertakes related duties as assigned, consistent with the job grade of the position.  
• Other duties may be assigned as needed to ensure the efficient operation of MNBC. 
• Regular/ occasional attendance at meetings/ events that may require work and travel outside of normal 

business hours. 

Direct Reports 

• Software Support Specialist, Software Quality Assurance Engineer x2, Web Developer, Application Support 
Specialist, Records Manager 

QUALIFICATIONS 

• Bachelor’s degree in Computer Science, Software Engineering, Information Systems, or a related field, from a 
recognized, post-secondary institution. A Master’s degree in a related discipline or equivalent specialized 
training in enterprise architecture, software development, or digital transformation is preferred. 

• Minimum six (6) years of progressively responsible technical experience in software development, enterprise 
application management, or digital transformation. 

• Minimum three (3) years experiencing providing leadership to others. 
• Formal professional or technical designation in appropriate area of expertise. 
• Extensive experience with cloud computing platforms (Azure, AWS, or Google Cloud) and enterprise software 

architecture, with docker and container knowledge being a valuable asset. 
• Familiarity with Front End web development (HTML, CSS, C#, Drupal, WordPress and React JS) 
• Experience managing or developing SuiteCRM, SugarCRM, or other open-source CRM systems. 
• Strong working knowledge of PHP, Laravel, MySQL, and front-end JavaScript frameworks. 
• Ability to lead rapid troubleshooting and stabilization of legacy systems while planning scalable transitions. 
• Expertise in Microsoft 365, SharePoint, Power Automate, Purview, compliance & security. 
• Hands-on experience with software development best practices (Agile, DevOps, CI/CD). 
• Knowledge of cybersecurity principles, compliance standards (FOIPPA/PIPA, PIPEDA), and risk management. 
• Strong analytical and problem-solving skills, with the ability to translate business needs into technology 

solutions. 
• Excellent communication and leadership skills, with the ability to collaborate across departments and with 

external partners. 
• Knowledge and/or awareness of the historical and contemporary contributions made by Métis people in B.C.  
• Possession of, or the ability to obtain, a Class 5 driver’s licence may be required. 
• The position may require the completion of a Criminal Record Check and Vulnerable Sector Check. 
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MNBC VALUES 

• Manâcihitowin (Respect) - We respect ourselves, others and all Creation. 

• Kwayes’kwât’sowin (Integrity) - We hold integrity as a core value.  We are honest with ourselves, our 
colleagues, our communities, and our partners.  We are reliable and follow through on our word. 

• Ahtisihcikêwin (Innovation) - We draw on the spirit of Métis innovation and bring forward our curiosity and 
creativity to problem solve and develop new solutions for our people. 

• Tâpahtiyim’sowin (Humility) - We show and practice cultural humility and cultural agility.  We are open to new 
ideas and recognize the wisdom that surrounds us from others who carry different experiences than ours. 

• Kisîwât’sowin (Kindness) - We show and practice lateral kindness in our organization and to everyone with 
whom we interact on behalf of the Nation.  We practice kaa-wiichihitoyaahk (we take care of each other.) 

• Sipihkisôwin (Resilience) - We are resilient and do not fear challenges or setbacks but remain courageous and 
learn from each step of the journey.  We channel the courage of our Métis ancestors who faced adversity and 
remained resilient.  

• Atoskâtowin (Teamwork) - We work together and actively seek opportunities to share information, collaborate 
on initiatives, and practice reciprocity for stronger outcomes.  We embrace teamwork to achieve greater 
potential for success. 

 


